[Your Full Name]
[Your Address]
[City, Postal Code]
[Email Address]
[Phone Number]

[Date]

[Lender's Company Name]
[Lender's Address]
[City, Postal Code]
[Lender's Email Address (if available)]

Subject: Formal Complaint Regarding Car Loan [Your Loan Account Number]

Dear [Lender's Name or Complaints Department],

I am writing to formally lodge a complaint regarding my car loan account with your company, referenced above. After careful consideration of my situation and the terms of my agreement with you, I believe that [briefly state the nature of your complaint, e.g., "I have been provided with misleading information," "I am facing financial hardship due to unfair loan terms," or "unauthorised add-ons were included in my loan without my consent"].

Detailed Explanation of the Issue:
[Provide a detailed account of the issue, including specific examples. Mention dates, names of any representatives you've dealt with, and how the problem has affected you. Be as specific as possible to give a clear understanding of the complaint. For example, "On [Date], I was assured by [Representative's Name] that my interest rate would be X%, only to discover on my statement dated [Date] that it had been increased to Y% without prior notice or explanation."]

Evidence Supporting My Complaint:
Attached to this letter, you will find copies of [list the documents you are including, such as loan agreements, correspondence with the lender, payment receipts, advertisements or promotional materials, etc.]. These documents substantiate my claim that [summarise the evidence, e.g., "the terms communicated to me at the point of sale differ significantly from those outlined in my loan agreement," or "I have maintained up-to-date payments, yet faced unwarranted punitive actions such as the use of an immobiliser on my vehicle"].

Resolution Sought:
To resolve this issue, I am seeking [clearly state the outcome you desire, such as "a revision of the misleading loan terms to reflect what was originally promised," "a hardship variation to my loan that allows for manageable repayments under my current financial circumstances," or "the removal of unauthorised add-ons and a corresponding adjustment of my loan balance"]. I believe this is a fair request under the circumstances and in line with your obligations to act responsibly as a lender.

Response Deadline:
I kindly request a response to this letter by [give a reasonable deadline, typically 15-20 business days days from the date of the letter], detailing the actions you will take to address my complaint. I am eager to resolve this matter amicably and hope we can find a satisfactory solution without the need for further escalation.

Thank you for your attention to this matter. I look forward to your prompt response.

Sincerely,
[Your Signature (if sending by post)]
[Your Printed Name]

Attachments:
1. [List of documents attached]


Note:
Before sending, ensure you have checked and included all relevant documentation to support your complaint. If sending by email, consider using a delivery and read receipt feature to confirm your message has been received. Keep a copy of the letter and any responses for your records.
