
This document has two script which act as examples for completing a comprehensive hardship application. They’re followed by 

Script 1: Hardship Application Script for Change in Financial Circumstances

Situation: Reduced work hours and increased rent combining to cause cashflow issues. 

Introduction:
· Subject: Request for Hardship Assistance on Car Loan
· Greeting: Dear [Lender's Name/Department],
· Opening Statement: I am writing to request your consideration for hardship assistance regarding my car loan, as I am currently facing some financial challenges.

Body:
· Personal Information: My name is Brian Smith, and my car loan account number is [123456789].
· Explanation of Hardship: In recent months, my work hours have been significantly reduced due to company restructuring, which has led to a substantial decrease in my monthly income. Additionally, my rent has unexpectedly increased by $50 per week, further straining my financial resources.
· Detailed Impact: The reduction in work hours has resulted in a monthly shortfall of $300 in my budget, making it increasingly difficult to meet my car loan repayments of $250 per month. The increased rent, coupled with this reduced income, has put me in a challenging financial position.
· Request for Assistance: I am seeking a hardship variation to manage my loan during this difficult period. Extending the loan term or temporarily reducing the monthly payments would allow me to continue making payments without falling into arrears.
· Commitment to Repayment: Despite these current challenges, I am fully committed to repaying my loan. I am actively seeking additional employment opportunities and cutting unnecessary expenses to improve my financial situation. Once my hours are restored or I secure additional work, I will resume regular payments.

Conclusion:
· Request for Response: Your prompt attention to this matter would be greatly appreciated, and I am ready to provide any additional information or documents you may require.
· Contact Information: I can be contacted at [Brian's Phone Number] or [Brian's Email Address] for any further discussion or clarification.
· Closing: Thank you very much for your understanding and support during this challenging time.

Sign-Off:
· Sincerely,
· Brian Smith

Checklist for Hardship Application Documents
1. Personal Identification: Copy of driver's license.
2. Proof of Income: Recent payslips and bank statements showing reduced income.
3. Evidence of Hardship:
. Letter from employer detailing reduced work hours.
. Rent increase notification from landlord.
1. Financial Statement: Detailed list of monthly income and expenses, highlighting the shortfall.
2. Bank Statements: Last three months to show financial changes.
3. Loan Information: Copy of car loan agreement and recent statements.
4. Communication Records: Any prior communication with the lender regarding financial concerns.
5. Supporting Letters: If available, a letter from a financial advisor or budgeting service.

Instructions for Brian:
· Organise Documents: Ensure all paperwork is in order and clearly labelled.
· Be Thorough and Transparent: Provide complete and accurate details of your financial situation to the lender.
· Follow Up: Stay in contact with the lender and follow up if you do not receive a timely response.##





Script 2: Hardship Application Script for Illness-Related Work Absence

Situation: Illness requiring a three-month leave from work. The illness is non-accident related, so ACC coverage is not applicable. This script provides a clear explanation of the situation and a request for hardship assistance:

Introduction:
· Subject: Request for Hardship Assistance Due to Illness
· Greeting: Dear [Lender's Name/Department],
· Opening Statement: I am reaching out to request hardship assistance for my car loan in light of a recent health issue that has significantly impacted my financial situation.

Body:
· Personal Information: My name is [Applicant's Name], and my car loan account number is [Account Number].
· Explanation of Illness: Unfortunately, I have recently been diagnosed with [specific illness, e.g., severe pneumonia], which requires extensive treatment and recovery time. As a result, my doctor has advised a minimum three-month leave from work to ensure proper recovery.
· Impact on Employment and Income: This medical leave means I will be without my regular income for the next three months. Given that my illness is not accident-related, I am not eligible for ACC coverage, leaving me without any financial support during this period.
· Financial Challenges: Without my income, I am unable to meet my regular financial commitments, including the monthly car loan repayment of [Repayment Amount]. This has put me in a precarious financial position, as I have limited savings to cover my living expenses and medical costs.
· Request for Assistance: In light of these circumstances, I am seeking a hardship variation for my car loan. I believe a temporary pause in repayments or a significant reduction in the monthly payment amount during my recovery period would greatly assist me in managing my financial obligations.
· Commitment to Repayment: I am committed to resuming regular payments as soon as I am medically cleared to return to work and regain my income. I am also exploring alternative temporary income sources to mitigate the financial impact.

Conclusion:
· Request for Response: I would greatly appreciate your understanding and a prompt response to this request. I am happy to provide any medical documentation or additional information required to support my application.
· Contact Information: Please feel free to contact me at [Phone Number] or [Email Address] to discuss this matter further.
· Closing: Thank you for considering my request during this challenging and unexpected health issue.

Sign-Off:
· Kind regards,
· [Applicant's Full Name]

Documentation Checklist
1. Medical Documentation: Letter from a doctor detailing diagnosis and required leave.
2. Proof of Income: Recent payslips before illness onset.
3. Financial Statement: Overview of income and expenses, highlighting the impact of lost income.
4. Bank Statements: Last three months to demonstrate financial status before and after illness.
5. Loan Information: Copy of car loan agreement and recent statements.
6. Supporting Letters: If available, a letter from a debt counsellor or budgeting service.

Instructions:
· Organise and Label Documents: Ensure all paperwork is clearly organised and labelled for easy reference.
· Be Transparent and Detailed: Provide clear and comprehensive information about your health situation and its impact on your finances.
· Proactive Communication: Regularly contact your lender and promptly provide any additional information they may request.

