Comprehensive Car Loan Hardship Application Script Template


Introduction:
· Subject: Request for Hardship Assistance on Car Loan
· Greeting: Dear [Lender's Name/Department],
· Opening Statement: I am writing to request consideration for hardship assistance regarding my car loan due to recent financial difficulties.

Body:
· Personal Information: My name is [Your Name], and my account/loan number is [Your Loan Number].
· Explanation of Hardship: Recently, I have encountered financial hardship due to [reason - e.g., job loss, medical emergency, significant life change]. This has significantly impacted my ability to meet the monthly loan repayments.
· Detailed Impact: [Provide specific details, such as reduced income or increased expenses, and how these have affected your repayment ability].
· Request for Assistance: I am seeking a hardship variation, such as [extending the loan term, reducing monthly payments, or temporarily pausing repayments], to help manage my loan during this challenging period.
· Commitment to Repayment: Despite these challenges, I am committed to fulfilling my loan obligations and am seeking a manageable solution. [If possible, suggest a realistic timeline or conditions under which you can resume regular payments].

Conclusion:
· Request for Response: I look forward to your prompt response to discuss potential solutions and am willing to provide any additional information or documentation needed.
· Contact Information: You can reach me at [Your Phone Number] and [Your Email Address] for further discussion.
· Closing: Thank you for your consideration and assistance in this matter.

Sign-Off:
· Sincerely,
· [Your Full Name]



Detailed Checklist for Hardship Application Documents
1. Personal Identification: Copy of ID (driver's license, passport).
2. Proof of Income: Recent payslips, bank statements showing income, or a letter from your employer.
3. Evidence of Hardship:
. If job loss: Termination letter or redundancy notice.
. If medical: Medical bills or a letter from a doctor.
. If other life changes: Relevant legal documents or notices.
1. Financial Statement: Detailed list of monthly income and expenses.
2. Bank Statements: Last three months of bank statements.
3. Loan Information: Copy of the loan agreement and recent loan statements.
4. Communication Records: Any previous correspondence with the lender regarding financial difficulties.
5. Supporting Letters: If applicable, letters from a budgeting advisor or counsellor.
6. Proposed Repayment Plan: If you have a suggestion for managing repayments under modified conditions.

Instructions for Applicants:
· Organise Documents: Keep all documents well-organised, preferably in the order listed.
· Be Thorough and Transparent: Ensure all documents are up-to-date and accurately reflect your current financial situation. Provide complete and honest information.
· Follow Up: After submitting your application, communicate with the lender and proactively follow up until you hear from them.

Important: Tailoring the script and checklist to your specific situation is important. For further guidance, consider working with a budgeting advisor. Each lender might have specific requirements for hardship applications, so check their guidelines before submitting.

